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Quick Links

Custer Chamber Website

Custer Chamber Facebook

Custer Chamber's Twitter

Custer Chamber's YouTube

Custer Chamber's Pinterest

Chamber Staff

Dolsee Davenport
Executive Director
ddavenport@custersd.com

Dawn Murray
Office & Events Assistant
dmurray@custersd.com

Fred Baumann
Information Associate
fbaumann@custersd.com

Karen Heuer
Information Associate
kheuer@custersd.com

Pat Hattervig
Information Associate
phattervig@custersd.com

Marcus Heerdt
Information Associate

mheerdt@custersd.com 

2019
Board of Directors

Steve Olson - President
John Stahl - VP
Amy Bailey - Treasurer
Amanda Allcock
Jim Ashmore
Diane Dennis
Steve Engelbrecht
Corey Virtue
Bobbi Schmidt

Corbin Herman - City Liaison
Mark Naugle - School
Liaison
Leah Scott - BID Liaison

Custer Connections

Whatever your business may provide or offer, it requires customers, and building a new
customer list should be a priority. Even if you have a loyal customer base, you need to
appeal to new customers to grow your business. Why is growing a business so important?
Ultimately, it can boil down to the fact that your company is constantly facing the threat of
competition, and by staying small, you are essentially offering opportunities for others to
take the lion's share of your markets. Below are 12 ways to attract new customers.

Know your ideal audience -Without any appropriate knowledge of your audience
type, it's hard to know where to start. Do your research and discover who your
products or services can help. Without a clear understanding of exactly who you're
targeting, it can make your marketing less effective.
Know your business - Thoroughly understanding your industry and knowledge of
your product is critically important to attract new customers.  Share things that your
business does well. If you run a coffee shop you can share your most popular coffee
recipe, make a video, write a blog, take a picture and share them with your audience.
Understand what they want - It's not enough to just target your audience; it's also
necessary to know what they are looking for. Put yourself into their shoes and think
about why they would buy your offer. Give your potential customers a good reason to
try your service.
Try Direct Marketing - Directly reaching out and keeping in touch with your
customers is the tactic that can encourage new paying and permanent customers. Try
to communicate with them through DMs, comments, social media and emails. 
Are you online? - In today's world everyone is online, even your customers. So, if
you're not online, you're missing a huge number of potential clients and customers.

Places and tactics to reach a new audience include: Blog, SEO, Email Marketing,
and Social Media

Build partnerships - Teaming up with other businesses offers the advantage of
synergy and effectively building a business.
Videos are future - Customers trust videos because they get valuable information
and are easy to understand. Besides Youtube, there are other forms to create video
content like SnapChat, Instagram stories and IGTV.
Go smaller to get bigger - Targeting a smaller niche will impact the larger positive
audience and attract new customers to your business.
Create an irresistible offer - Everybody loves free and discounted kinds of stuff. If
they like your product, they'll be willing to come back and pay money for it.
Start a contest - Contests are so common on social media, especially on Instagram,
that they are able to make a brand go viral. You can also collaborate with other
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Leah Scott - BID Liaison
Kobee Stalder- CSP Liaison
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Help Wanted

We are always hiring ridiculously
awesome people like you. We think

working at Custer Hospitality is one of
the very best hotel jobs in the Black

Hills. Sure, we're biased, but here's why.
We offer competitive compensation and

benefits packages, but the real
difference is our company culture: one

that's based on trust, responsibility,
empathy, and knowledge. It's the

friendly, caring and helpful attitudes that
exude from all levels of our team. It's the

pride we take in our operations and
community. Through the intuitive

servicing of our guests, we help them
fall in love with Custer, fostering a

strong sense of connection. With an
added personal touch of warm

hospitality, our knowledgeable hotelier
staff, skills bring a next-level experience
to our guests. We empower our team to

be leaders in the hospitality industry and
to bring their passion and pride to work

every day.
 

We are on the lookout for the perfect
Bookkeeper/Administrative Assistant  to
join our team. If you're driven, tenacious,

good with numbers, financials and
solution-oriented, let's talk.  To learn
more about the position and to apply,

please visit www.custerhospitality.com
or send your cover letter and resume to

our CFO, Julie Robinson, at
julie@custerhospitality.com.

that they are able to make a brand go viral. You can also collaborate with other
brands and create an irresistible offer that will also help you reach their customer base
and attract new customers to your business.
Host a community meeting - Everyone loves meetups and parties. Creating
meetups to attract new customers is a great way to advertise your brand. These
events can be small but can attract new partnership opportunities for your business.
Follow up - To maximize all your hard work, you've already done, you must follow up
consistently.

*List written by Ritika Mehta, the Founder and CEO of Bounceble.

Weekly Inspiration

Member Opportunities
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Pleasant Valley Farm and Cabins LLC is
seeking an individual(s) interested in

learning the AgriTourism business at a

small diverse farm near Custer, South
Dakota in the Black Hills. We are a meat
goat production farm with three vacation

cabins and will expand to five cabins.
Individual(s) will assist the owners in
implementing and improving a plan of

maintaining the working farm while
growing the agritourism aspect of the

business.

Click here for more
information

Pacer Minerals has a job opening
for a Maintenance Technician
Must have strong mechanical

aptitude.
Email resume to

orders@pacerminerals.com
Or apply in person at 25429 Hwy

385 S., Custer, SD

Area Meetings

Custer Economic 
 Development
Monthly Meetings

2nd Wednesday at 7 am 
Black Hills Energy Building

25153 Little Teton Rd

Community Meet & Eat
Monthly Meetings

2nd & 4th Tuesdays at 5 pm - 7 pm 
Custer Community Church

Custer City Council
 Monthly Meetings

1st & 3rd Mondays at 5:30 pm
City Hall Council Chambers

Lions Club 
Monthly Meetings

2nd Thurs. at noon
4th Thurs. at 5:30 pm

Pizza Works

Custer Rotary
Custer Meetings

Mondays at 12 pm 
Custer Senior Center

 

Click here for complete sponsorship packet

Chamber Happenings
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Black Hills Gravel
KSLT, KLMP 97.9 The Breeze

Boyd's World Famous Antiques and Uniques
Sunset RV Park
Elk Ridge Park



Rocket Motel
Broken Arrow Horse Camp & RV Park

Encompass Employee Management Inc.

Chamber Board Meeting Minutes
Click here for January minutes

Area Events

https://files.constantcontact.com/5db701af301/92c6e4b8-805c-401b-a1cd-ee3aa5dcf510.pdf
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Custer County Historical Society Presentation

WHO: Tom Farrell, Chief of Interpretation at Wind Cave National Park
WHAT: Informational talk about current status of Wind Cave
WHERE: Storytelling room in Annex of Custer County Library
WHEN: Saturday March 7, 2020 at 1400 (2 pm)
WHY: Learn about the current status of Wind Cave Park and all it has to offer
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Kenneth Kuper VFW Post #3442

Click here for printable calendar

https://files.constantcontact.com/5db701af301/f29e24c5-6ae1-4a6c-8b1f-245a209a7848.pdf


Custer Senior Center
Click here for the February calendar

Announcements

27

http://cussnc.users.gwtc.net/doc/February_2020.pdf




Click here for more information
Click here for more information

Press Release
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Click here for full press release

+

https://files.constantcontact.com/5db701af301/09f4f173-0fdc-4af2-a9a1-5618547395f8.pdf


Click here for full press release

Edward Jones News Release

FOR IMMEDIATE RELEASE Contact: Jim Meyer
February 25, 2020 605-673-2644
 

Edward Jones Named One of the 2020 FORTUNE 100 Best Companies to Work For®
by Great Place to Work® and FORTUNE Magazine

For the 21st time, Edward Jones is named one of the FORTUNE 100 Best Companies to Work For by Great Place to Work
and FORTUNE Magazine.  Edward Jones took the No. #7 spot on the prestigious list, the 16th year the firm has ranked in
the top 10.

Great Place to Work®, a global people analytics and consulting firm, analyzed responses from more than 650,000
employees at Great Place to Work-certified(TM) organizations across the United States. The firm evaluated more
than 60 elements of team members' experience on the job. These included the extent to which employees trust leaders, the
respect with which people are treated, the fairness of workplace decisions, and how much camaraderie there is among the
team. 

Edward Jones, a Fortune 500 company headquartered in St. Louis, provides financial services in the U.S. and, through its
affiliate, in Canada. Every aspect of the firm's business, from the investments its financial advisors offer to the location of
its branch offices, caters to individual investors. The firm's 18,000-plus financial advisors serve more than 7 million clients
and care for $1 trillion in assets under management. Visit our website at edwardjones.com and recruiting website at
careers.edwardjones.com. Member SIPC.

About Great Place to Work®
Great Place to Work® is a global people analytics and consulting firm that helps companies produce better business results
by focusing on workplace culture. Powered by more than 30 years of research, Emprising®, its SaaS-enabled survey and

https://files.constantcontact.com/5db701af301/9f84dc4b-aed6-4b8d-a2c2-904ce4ca768e.pdf


by focusing on workplace culture. Powered by more than 30 years of research, Emprising®, its SaaS-enabled survey and
analytics platform, gives companies access to the assessments, data and reporting needed to build a high-trust, high-
performance culture.

###

 

Registration Open for the 2020 Black Hills Wildland
Interagency Training
 
RAPID CITY, S.D. - Registration is now open for the 2020 Black Hills Wildland Interagency Training (BHWIT) which will take place
Saturday, May 9 in Custer State Park. Registration is open until April 24 and is $20 per person with dinner provided. There is no
registration fee for the S130/S190 Field Day.
 
The BHWIT has opportunities for all levels of firefighters and will provide hands-on training to work on task book items under a Type
3 team. This training also helps promote interagency teamwork and communication through integrated responses to wildland fire by
using the Incident Command System.
 
There will be five different modules and scenarios presented to firefighters throughout the day. Each exercise will last approximately
two hours and will include a live fire exercise, hose lay and pumps, handline construction, structural triage and a medical station.
 
Those interested can participate as part of an engine crew or as a single resource trainee. Each engine can have 2-5 personnel.
 
The Incident Command Post will be located at the South Dakota Wildland Fire Custer District Office in Custer State Park (25292
Badger Clark Road). Check-in will begin at 6:00 a.m. and briefing will be at 7:00 a.m. The exercise will begin at 8:00 a.m. and will be
completed by 6:00 p.m. Participants will need to bring their own lunch and water for the day.
 
Only a limited number of resources will be selected in each category: 30 engines (2-5 personnel per engine), five Incident
Commanders Type 4 and 5 and five Strike Team Leader Engine/Task Force Leaders.
 
The engines will be selected on a first come, first served basis. The single resource positions, if there are more than the maximum,
will be selected by the team based on overall local priority.
 
Those interested can also sign up as an S-130/S-190 Field Day participant at no cost to fulfill their field day requirement.
 
Registrations are being taken online at https://forms.gle/xwHMyNssdHfzwhSz7.
 
For more information about the 2020 BHWIT please email Gail Schmidt at schmidtga@msn.com, or visit the Black Hills Wildland
Interagency Training Facebook event at https://www.facebook.com/events/269867057316655/.

Click here for full press release

https://forms.gle/xwHMyNssdHfzwhSz7?fbclid=IwAR103CuUOZpfnYfEowEgvEFcg2zWxlXkNJtcKLksqDuVQEKn24uuWnl-wEg
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https://files.constantcontact.com/5db701af301/c84bb766-3889-4aba-b36e-6e7689e00210.pdf


Click here for full press release

Mark Your Calendar

February 26-29
Custer Restaurant Week

participating Custer Restaurants

February 29
Trade Show

Custer Elementary School
9am - 3pm

March 19
Chamber Mixer

hosted by: Sentinel Federal Credit Union
5pm -  7pm 

April 2
Spring Fling

https://files.constantcontact.com/5db701af301/253fde36-7b93-410b-8164-f2fc7fb126a6.pdf


Crazy Horse
5:30 pm 

 

To View the 2020 Custer Area Chamber of Commerce Mixer Schedule Click Here

Click here to Check out the Custer School District Calendar for upcoming school
events! 

Humor of the Week

https://files.constantcontact.com/5db701af301/ccca5051-b50c-405a-9491-4786e9643d7f.pdf
http://www.csd.k12.sd.us/site/default.aspx?PageID=1


If you have an announcement you would like included in Buffalo Bytes, please email Dawn
at: dmurray@custersd.com no later than 1:00pm each Wednesday. Thank you.

Buffalo Bytes Terms & Conditions

Custer Area Chamber of Commerce | 605-673-2244 |info@custersd.com| http://www.visitcuster.com/
615 Washington St.

PO Box 5018
Custer, SD 57730

Stay Connected
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